
Ultimate Convenience  
Meets Total Control 

Bluetooth® enabled Russell by Rheem 
equipment, including all of our new 
Vantix™ Line, needs to be set up via the 
Contractor App—and it couldn’t be 
easier! The app is intuitive and offers 
everything you need for a stress-free 
experience from the convenience of 
your phone, resulting in:

•	Up to 54% faster installation1

•	Up to 62% faster diagnostics1

•	Simple servicing and repairs

•	Energy and money saved with every 
installation

In addition to simple setup and 
troubleshooting, the app also  
makes it easy to:

•	Sell products

•	Offer financing, rebates and  
extended warranty

•	Verify and look up warranties

•	Submit CashBack claims

•	Access product documents

•	And more!
Scan to download now and  
start optimizing your experience

1Per a 2022 MIAT Residential HVAC Competitive Time Study on base and mid-tier Vantix 
Line products and commercially available competitor units of similar product tier.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth 
SIG, Inc. and any use of such marks by Russell by Rheem is under license. Other 
trademarks and trade names are those of their respective owners.

The Russell by Rheem Contractor App –  
Your Favorite Tool Just Got UPGRADED
Not only does the Russell® by Rheem Contractor App offer specialized tools to simplify your job, but it now 
makes it easier than ever to install Russell by Rheem equipment via Bluetooth® technology. Designed 
specifically for contractors, the app offers an intuitive experience that simplifies equipment setup, 
diagnostics and repair—all while saving you time and money.

Getting Started Is Easy!

Downloading the  
Russell by Rheem  
Contractor App is  
simple. You can either:

•	Use your phone’s camera to 
scan the QR code below— 
or on the equipment you’re 
installing—and follow  
the instructions

OR
•	Access the Google Play Store  

or Apple App Store on your 
smartphone, search for  
“Russell by Rheem” and 
download the app


